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Welcome to the Michigan Strategic National Stockpile (MISNS) SharePoint Site.  BETP is looking to simplify the process for submitting 
requests for resources from the Strategic National Stockpile (SNS) during times of catastrophe.  The goal is to eliminate the need to fill 
out paperwork that in turn has to be faxed/emailed to other agencies as part of the approval process.  Additionally, this expedited process 
will be easier to submit requests for items and includes real-time notifications to governmental agencies.  This document outlines how 
to submit your request and how to check back on the status of your request as it moves through the approval process. 
 
 

First, open up a web browser.  You can 
either go to http://MIRequest.Org and 
then click on the SNS button in the middle 
of the screen or go directly to the MISNS 
Site by going to 
http://MIRequest.Org/SNS. 
 
Once the site comes up, you’ll need to 
login to the site.  You do this by clicking 
on Sign In in the upper right corner of the 
screen. 
 
NOTE>>>  If you are using Internet 
Explorer, you will need version 7.0 or 
above.  It is also recommended that you 
have Microsoft Silverlight installed since 
the MISNS Site utilizes it.  Internet 
Explorer 7 (or 8) and Silverlight are both 
free downloads from Microsoft’s site.  
Either check with your IT Department or 
feel free to contact Jay Timko for 
assistance.  The MISNS Site also works 
with FireFox and Safari web browsers. 

 
 

After clicking Sign In, you’ll see a login 
box open up asking you for your account 
name and password.  Depending on your 
version of Internet Explorer, you’ll either 
see a dialog box with two fields (User 
name and password) or three fields (User 
name, password and domain name). 
 
For a two field box, User name will be in 
the form of an email address such as 
JTimko@2South.Org and then your 
password.  For a three field box, the user 
name is the first half of the email address 
(JTimko) and the domain name is the 
second half of the email address 
(2South.Org). 
 
If you need your login information, please 
contact Jay Timko. 

 
 



For the purposes of demonstration, we’re 
going to login as the Monroe County 
Emergency Management located in the 
city of Monroe within Monroe County 
which is in Region 2 South in order to 
illustrate how to review an SNS request. 
 
Emergency Management agencies have 
read-only access and are unable to submit 
or modify SNS requests, but are included 
in the email notifications that are sent 
when a hospital or public health 
department in their jurisdiction submits 
an SNS request.  Emergency management 
is encouraged to access the MISNS Site 
and review the requests in order to be 
advised as to activity within their 
jurisdiction related to the request. 
  
After having logged in using the 
designated login, the Sign In now shows 
the designated user name to acknowledge 
that you’ve successfully logged in to the 
site.  

 
Notice along the left column of the screen, 
now that you’re logged in, you can see 
ACTUAL and Exercise. 
 
Both of these links will take you to where 
you can review SNS request forms, 
however the ACTUAL link is intended 
for use during real world actual events.  
The Exercise link is an area where 
agencies can practice with SNS requests 
any time they’d like. 
 
Please be advised that the use of either the 
ACTUAL or Exercise link will trigger 
notification processes to the necessary 
agencies.  The email notification will state 
whether it is an actual or exercise request.  
The procedure for using ACTUAL versus 
Exercise is the same. 

 
 
 

   



For the purposes of demonstration in this 
document, we’ll be using the Exercise 
link. 
 
After clicking on Exercise in the left 
column, we’re taken to a screen where 
we can review a request.  Note, toward 
the top of the screen the navigation 
references where you are on the site. 
  
If there was already an existing SNS 
request for your jurisdiction, you’d see it 
listed here. 
 
Notice along the top of the columns there 
are headings for Name (of Hospital / 
Public Health Department), Requester 
Name, MCC, Comments, Status Of 
Request, Created and Modified. 
 
If you see multiple records, you can sort 
by any of the columns to easily find the 
record you wish to view. 

 

 
 

You might need to expand the displayed 
selections in order to see the records.  
The records are grouped by region and 
then by type.  The two types of requests 
are either hospital requests or public 
health requests. 
 
Click on either the blue text for each 
grouping or the plus sign to the left of the 
grouping name to expand the content. 
 
To view a request, click on the record 
name.  The hospital and public health 
request forms will look very similar with 
minor differences between them. 
 
For this example, we’ll start with 
reviewing a hospital request which 
displayed here is Mercy Memorial 
Hospital.  We’ll click on the blue text 
link that says Monroe County Public 
Health (Date and Time) to open the 
request. 

 
 



Upon opening the request, you will see 
navigation buttons toward the top of the 
screen for Justification, Item Request 
and Acknowledgements & Comments 
pages.  You can navigate through the 
pages by clicking on the appropriate 
button. 
 
You’ll also notice a watermark in the 
upper-right corner of the request form 
stating if this request is a real world 
ACTUAL request or an Exercise 
request.. 
 
Each SNS request (whether hospital or 
public health) will consist of a 
Justification form outlining the scenario 
and reasoning for making a request for 
SNS resources.  As an emergency 
management representative, you won’t 
be able to make any changes to the 
content of a request form.  It is simply 
representing an event in your jurisdiction 
that has initiated a hospital or public 
health department to request SNS 
resources. 
 
The Justification page will look the 
same for both a hospital and public health 
request form. 
 
Next we’ll let’s click on the Item 
Request button at the top or bottom of 
the page to continue with this SNS 
request. 

 
 

   



On the Item Request page, you’ll see a 
listing of items being requested from SNS 
resources along with who requested them 
and where they are to be delivered to. 
 
On the upper section of the page, if this is 
a hospital request, you’ll see the screen 
shown to the right which shows the basic 
address of either the hospital or the 
hospital’s designated delivery point for 
the items.  Also shown is the delivery 
point of contact and other information. 

 
 

If the request is a public health request, 
the Delivery Information section will 
look a bit different as a public health 
request may be delivered to either the 
public health department, a designated 
distribution node or to a specific 
designated address. 

 
 



Scrolling down, you’ll see the remainder 
of the Item Request page to include the 
items being requested by the hospital or 
public health department. 
 
You’ll notice a section which has the full 
SNS item list available for download in 
either an Adobe PDF format or an Excel 
2007/2010 format.  An emergency 
management agency isn’t able to submit 
an SNS request, so there isn’t a need to 
download the file(s), but if you wish to do 
so, the links are active. 
 
Next we’ll click on the 
Acknowledgements & Comments 
button to go to the last page of the request. 

 
 

On the Acknowledgements & 
Comments page, this is where any 
various comments regarding the request 
occur between the agencies as well as a 
display of the Status Of The Request. 
 
This page looks slightly different based 
on if the request is from a hospital or 
public health department.  The different 
request types are processed differently 
and thus the page will look differently. 
 
The screen to the right shows a hospital 
request and accordingly, the top box in 
the processing chain shows Requesting 
Hospital Or Treatment Center.  This is 
where the hospital’s comments would go 
followed by the MCC, CHECC and RSS. 
 
Underneath each comment box is where 
the Status Of The Request is reflected.  
Different groups in the processing have 
certain responsibilities in the processing 
of the request and accordingly have their 
respective Status Of The Request 
options they can designate. 

 
 



The screen to the right shows the 
Acknowledgements & Comments page 
for a public health request.  The layout is 
pretty much the same except that there 
isn’t an MCC comments section. 

 
 

When you are finished reviewing the SNS 
request, click on the Close button in the 
upper-left corner of the screen. 
 
If you would like to print a copy of the 
request, click on the Print Preview 
button. 

 
 



After clicking the Close button, you 
might get the prompt shown to the right.  
If so, click on Yes, as nothing on the form 
was changed. 
 

 
 

You’ll be returned to the list of requests.  
If you choose to, you can open other 
requests from here. 
 
When you are finished, click on the drop 
down arrow next to your name in the 
upper-right corner of the screen and then 
choose Sign Out. 

 
 



When you sign out, the web browser will 
prompt to close so that the logout can 
complete.  Please click on Yes. 

 
 

 
 
 
 
 
 
 
 

This concludes the procedure for reviewing an SNS request using the Michigan Strategic 
National Stockpile Site.  We hope that you found this document and the MISNS site helpful in 
getting requests submitted in your jurisdiction reviewed in an efficient and paperless fashion.  

The site will become further enhanced as this project matures and the suggestions for its 
improvement are implemented. 

 
 

Your comments and suggestions are always welcome.  Please feel free to email them to: 
 

Jay Timko 
JTimko@2South.Org 


